
Epsilon and Adobe help you deliver world-class customer experiences and build long-term loyalty. 
With Epsilon Agility Loyalty integrated with the Adobe Experience Cloud, you can seamlessly 
implement a new loyalty program or extend an existing program in order to enhance the customer 
experience at each stage of their journey. Together, Epsilon and Adobe create exceptional brand 
experiences that stay relevant over time.  

KEY BENEFITS

Epsilon services focus on  
delivering value at each stage  
of an implementation and rollout. 
Epsilon’s proprietary Value Realization 
Framework (VRF)  maps people 
and process to the technology and 
needed data. VRF ensures that your 
implementation delivers impact at each 
stage of an implementation.

Power industry-leading Loyalty 
capabilities with the Adobe 
Experience Cloud.   
By focusing on the characteristics of 
your best customers, you’ll build the 
most compelling experiences to drive  
long-term connections and maximize 
the lifetime value of customers—with or 
without a formal loyalty program.

Out-of-the-box integration delivers 
faster time-to-market and lower 
implementation costs.   
Seamless integration and a predefined 
set of use cases allow you to focus 
immediately on building end-to-end 
experiences—knowing the solution is 
backed by a long-standing Adobe and 
Epsilon partnership. 

Embed real-time decisioning  
at every touchpoint across  
cross-channel journeys.  
Agility Loyalty delivers flexible, secure 
and real-time decisioning to drive 
personalization for content, creative, 
channel and cadence. You can also 
support more complex needs with 
Adobe Sensei and other AEC tools.

Take advantage of Epsilon’s extensive 
experience running world-class 
loyalty programs. 
Epsilon supports some of the largest  
and most complex loyalty programs 
and offers strategic consulting on CX 
and loyalty elements. You’ll deliver 
individualized experiences that reward 
and reinforce behaviors aligned to your 
business strategies.  

HOW WE’RE DIFFERENT
Epsilon and Adobe make every interaction count over the lifetime of each customer.  With our solution as part of your software  stack, you’ll:

Engage, reward and retain customers with personalized experiences that evolve over time.

Make real-time decisions about marketing strategies, channels, creative and cadence across multiple touchpoints.

Focus on characteristics of your best customers to improve engagement across your entire user base.

Drive higher return on marketing investment through better segmentation, targeting and investment decisions.

Epsilon Loyalty® +  
Adobe Experience Cloud

Build lifetime connections 
through exceptional 
customer experiences



EPS ILO N LOYALT Y® + AD O BE E X PER IENCE CLOU D

ABOUT EPSILON

Epsilon is an all-encompassing global marketing innovator providing unrivaled 
data intelligence, customer insights, industry-leading technology platforms, 
digital strategy and world-class technology integration. With a 10+ year 
partnership, Epsilon is one of 10 Global Adobe partners and one of the few 
partners certified across all components of Adobe Experience Cloud. 
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HOW IT WORKS
Agility Loyalty maintains a database of customer engagement and loyalty program activity. The embedded decision engine uses any 
relevant data to determine personalized offers, predict next-best actions, inform individual and segment creative, and explore other 
loyalty, experience and engagement characteristics. The Adobe Experience Cloud provides the presentation, engagement and analytic 
capabilities needed to build and deliver personalized customer experiences across all channels and touchpoints. By combining  
the two, you’ll:

ADOBE® EXPERIENCE CLOUD

LIFELONG ENGAGEMENT
AND 

EXCEPTIONAL CX

An open platform and integrated 
ecosystem empowered to  
innovate experiences
Born in marketing, engineered  
for the enterprise

Designed for speed and scale

Most complete set of integrated  
digital marketing solutions in  
the industry

Power world-class loyalty programs  
with real-time rewards and redemption
Build engaging, data-driven 
personalized experiences 
Drive long-term brand loyalty

Lifetime engagement from first touch
Enterprise-level scalability
Seamless integration with Adobe

POWER LIFETIME
CUSTOMER 

CONNECTIONS

Create exceptional customer 
experiences with offer decisioning,  
real-time data, analytics and  
content management. Build  
end-to-end digital experiences with 
personalized sites, experiences, 
offers and communications.  

Design and operate a world-class 
loyalty program using Agility 
Loyalty, a network of redemption 
partners and Epsilon’s years of 
customer engagement experience, 
consistently managing both 
members and non-members.


