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_
M O B I L E  W A L L E T

What is Mobile Wallet?

Payment

Loyalty, Tickets & Offers

Boarding Pass

3

1

3

2
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OFFERS & COUPONS

LOYALTY CARDS

BOARDING PASS

MOVIE TICKETS
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_
O V E R V I E W

Branded 
customized content

Edit wallet passes to match the 

style and look of your brand or 

create passes to reflect special 

promotions or events.

Easily connect email 
with mobile wallet

Attach a wallet SmartLink to any 

email so consumers can add passes 

from a “Save to Phone” button.

Dynamically Update 
passes 

Update passes in real-time with new 

offers or loyalty status changes.
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_
V I B E S  W A L L E T  M A N A G E R

Manage, edit, and execute multiple wallet campaigns in the platform

Select “Create Campaign” and 
choose between a mobile offer, 
loyalty pass or mobile web page 

Next, set campaign name, expiration, and 
select a new or existing wallet template
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_
C A M P A I G N  C R E A T I O N  

Elect how you want to deploy your campaign from 

IOS, Android, or a mobile web page in “Configure Flows” and 

view active campaign specifics and wallet pass customization 

options in the manager interface.



©Vibes. All rights reserved. 6

_

Edit wallet content for IOS, 
Android or a mobile web page
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_
V I B E S  W A L L E T  M A N A G E R

Easily create dynamic and highly personalized Google Pay 
and Apple Wallet passes in the Vibes Platform
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_
W A L L E T  M A N A G E R

Apple Wallet
Editing wallet campaign passes
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_
W A L L E T  M A N A G E R  / /  A P P L E  W A L L E T

Edit wallet pass colors to 
fit specific branding

Upload a logo for 
notification messages
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_
W A L L E T  M A N A G E R  / /  A P P L E  W A L L E T

Add logo to appear in the upper-
left of the pass header

Add expiration details into 
“label” and “value” boxes
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_
W A L L E T  M A N A G E R  / /  A P P L E  W A L L E T

Upload desired strip image
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_
W A L L E T  M A N A G E R  / /  A P P L E  W A L L E T

Connect personalization data 
like name if applicable
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_
W A L L E T  M A N A G E R  / /  A P P L E  W A L L E T

Choose barcode type like 
QR or PDF417
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_
W A L L E T  M A N A G E R  / /  A P P L E  W A L L E T

Upload any campaign or pass 
relevant information in “value”



©Vibes. All rights reserved. 15

_
W A L L E T  M A N A G E R

Google Pay
Editing wallet campaign passes
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_
W A L L E T  M A N A G E R  / /  G O O G L E  P A Y

Upload logo image, offer title 
and expiry information
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_
W A L L E T  M A N A G E R  / /  G O O G L E  P A Y

Upload strip area image
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_
W A L L E T  M A N A G E R  / /  G O O G L E  P A Y

Enter pass relevant information 
and Terms & Conditions
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_
W A L L E T  M A N A G E R  / /  G O O G L E  P A Y

Add desired external link
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_
W A L L E T  M A N A G E R

Mobile Page
Editing wallet campaign passes
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_
W A L L E T  M A N A G E R  / /  M O B I L E  P A G E S

Fully customizable mobile web 
page can include images, 
incentive codes or save-to-
phone capabilities
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_
S H A R I N G

Email + Mobile Wallet
Sharing your Mobile Wallet passes
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_
E M A I L  +  M O B I L E  W A L L E T

Wallet Campaign Creator

Seamlessly connect the power of email and mobile wallet using the Vibes Platform

The unique Secure Wallet SmartLink 
URL is encrypted and can be placed 
directly into your email

User taps on “Save 
to Phone” button

1 Preview of the offer: 
User taps “Add” to save

2 Offer is saved in 
mobile wallet!

3

Place URL in 
email; when 
clicked, user 
is redirected 
to download 
the pass
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_
C H E A T  S H E E T

1
INSTALLATION*

Natively installed on iOS and 

Android devices

2
LAYOUT

Visually similar, with some 

guidelines and restrictions, but all 

three can be branded and 

personalized

3
LOCATION*

Up to 10 locations for Apple 

Wallet content, up to 7,000 for 

Google Pay - both feature 

beacon support

4
STORAGE*

Stored on the smartphone, within 

Apple Wallet or Google Pay

5
DELIVERING 

NOTIFICATIONS*

Notifications sent directly to 

lock screen

6
ACCESSING OFFERS

Can be distributed through virtually 

any marketing channel: SMS/MMS, 

email, apps, mobile ads

7
ACCESSING 

LOYALTY CARD*

Can be distributed through virtually 

any marketing channel: SMS/MMS, 

email, apps, mobile ads

*Do not apply to mobile web pages
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Thank You
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For additional information on how to 
build, edit, and manage mobile wallet 
campaigns, visit Vibes customer 
resource center.

https://customercare.vibes.com/hc/en-us/categories/200261495-Wallet-Manager-and-Mobile-Pages-

